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Phone 202.515.2458

Fax 202.336.7922
ian.dillner@verizon.com

March 3, 2016

PUBLIC VERSION - REDACTED FOR PUBLIC DISCLOSURE
SUBJECT TO REQUEST FOR CONFIDENTIAL TREATMENT

VIA ELECTRONIC FILING (PUBLIC VERSION)
VIA HAND DELIVERY (CONFIDENTIAL VERSION)

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, S.W.

Room TW-A325

Washington, DC 20554

ATTN: Mindel de la Torre, Chief, International Bureau

Re:  Request for Confidential Treatment for Proprietary Information and Information Subject to
Statutory Confidentiality Protections

Request for Review of Service Agreement, IB Docket No. 10-95; MCI International, Inc.
ITC-214-19961003-00486

Dear Ms. Dortch:

MCI International, Inc. (“Verizon”)* submits for Federal Communications Commission
(“Commission”) review the public version of its Service Agreement for the Operation of International
Telecommunications with Empresa de Telecomunicaciones de Cuba, S.A. (“Service Agreement”),
pursuant to the terms and conditions of the benchmark policy waiver applicable to U.S. carriers seeking to
provide direct telecommunications services to Cuba as specified in the Commission’s TeleCuba Waiver

' MCI International, Inc., a Delaware corporation, holds authorizations to provide international
telecommunications services. It is a wholly-owned subsidiary of MCI Communications Corporation,
which is authorized to provide global international telecommunications services pursuant to ITC-214-
19961003-00486, among other authorizations. Pursuant to 47 C.F.R. §63.21(h), we hereby notify the
Commission that MCI International, Inc. will be providing service based upon the authorization in ITC-
214-19661003-00486 license held by MCI Communications Corporation.
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Order, and as revised by the Commission’s International Settlements Policy Reform Order and the Order
Removing Cuba from the Exclusion List.?

Verizon, by its attorneys, respectfully requests that the redacted portions of the Service Agreement
attached hereto be withheld from public disclosure pursuant to sections 0.457 and 0.459 of the
Commission’s Rules.®> The Service Agreement contains highly sensitive commercial information that
should be withheld from public disclosure under Freedom of Information Act (FOIA) Exemption 4 which
covers “trade secrets and commercial or financial information [that are] privileged and confidential.”* In
particular, the Service Agreement contains company-specific, confidential commercial and financial
information—such as payment methods, liability limitation figures, and interconnection capacities—that
is not routinely available for public inspection and is customarily guarded from competitors.

Verizon is simultaneously submitting, under separate cover, an unredacted version of the Service
Agreement for Commission review marked “CONFIDENTIAL — NOT FOR PUBLIC DISCLOSURE.”

In light of the above, Verizon respectfully requests that the Commission withhold from public
disclosure the confidential, redacted portions of the Service Agreement. Information in support of this
request for confidential treatment and in response to Section 0.459(b) of the Commission’s rules, 47
C.F.R. § 0.459(Db), is provided below.

1. Specific information for which confidential treatment is sought, 47 C.F.R. § 0.459(b)(1).
Verizon requests confidential treatment for the information contained in the Service Agreement
which is redacted on the version of the document bearing the legend “PUBLIC VERSION” at the
top of each page, but is not redacted on the version bearing the legend “CONFIDENTIAL — NOT
FOR PUBLIC DISCLOSURE?” at the top of each page. The redacted portions of the Service
Agreement contain detailed and highly sensitive commercial information, such as payment
methods, liability limitation figures, and interconnection capacities.

2. Circumstances giving rise to this submission, 47 C.F.R. § 0.459(b)(2). The Service Agreeement
is submitted pursuant to requirements established in connection with the TeleCuba Waiver Order as
revised by the Commission’s International Settlements Policy Reform Order and the Order
Removing Cuba from the Exclusion List.

ZiConnect Wholesale, Inc. d/b/a TeleCuba, Petition for Waiver of the International Settlements Policy
and Benchmark Rate for Facilities-Based Telecommunications Services with Cuba, IB Docket No. 10-95,
Memorandum Opinion and Order, 26 FCC Rcd 5217 at 131 (2011) (TeleCuba Waiver Order);
International Settlements Policy Reform, IB Docket Nos. 11 -80, 05-254, 09-10, RM 11322, Report and
Order, 27 FCC Rcd 15521 (2012) (eliminating the International Settlements Policy and applying a
modified version to Cuba) (International Settlements Policy Reform Order); Removing Cuba from the
Exclusion List for International Section 214 Authorizations, 1B Docket No. 15-289, Order, DA 16-55
(Jan. 15, 2016) (Order Removing Cuba from the Exclusion List).

%47 C.F.R. §§8 0.457, 0.459.

45 U.8.C. § 552(b)(4).
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Degree to which the information is commercial or financial, or contains a trade secrete or is
privileged, 47 C.F.R. 8 0.459(b)(3). As discussed above, the redacted portions of the Service
Agreement contain sensitive commercial information that should be withheld from public
disclosure pursuant to FOIA Exemption 4. 5 U.S.C. § 552(b)(4). The information is
“confidential” in that it “would customarily not be released to the public.” Critical Mass Energy
Project v. NRC, 975 F.2d 871, 873 (D.C. Cir. 1992); see also Nat’l Parks and Conservation Ass’n
v. Morton, 498 F.2d 765, 770 (D.C. Cir. 1974) (noting that material is “confidential” if it would
“cause substantial harm to the competitive position of the person from whom the information was
obtained.”). Both of these considerations apply here, as explained in points (4) and (5) below.

Degree to which the information concerns a service that is subject to competition, 47 C.F.R.
8 0.459(b)(4). The Service Agreement relates to Verizon’s routing of international calls, which
are subject to actual and potential competition. International calling services are undisputedly
subject to actual and potential competition from multiple competitors over a variety of platforms.
See, e.g., Federal Communications Commission, 2013 International Telecommunications Data,
DOC-334395, at Table 4 (2015).

How disclosure of the information could result in substantial competitive harm, 47 C.F.R. §
0.459(b)(5). Confidential treatment is warranted where release of information would raise *““the
likelihood of substantial competitive injury’” in a competitive market. Public Citizen Health
Research Group v. F.D.A., 704 F.2d 1280, 1291 (D.C. Cir. 1983) (quoting Gulf & Western
Industries v. U.S., 615 F.2d 527, 530 (D.C. Cir. 1979)). Release of the information contained in
the redacted portions of the Service Agreement, which reveals aspects of Verizon’s commercial
operations, would cause Verizon competitive harm because competitors could use that information
to undermine Verizon’s objectives and competitive position.

Measures taken to prevent unauthorized disclosure, 47 C.F.R. § 0.459(b)(6). The redacted
portions of the Service Agreement contain sensitive commercial information that Verizon has not
released to the public and is of a type that it does not customarily release to the public.

Whether the information submitted is available to the public and the extent of any previous
disclosure of the information to third parties, 47 C.F.R. 8 0.459(b)(7). The redacted
information contained in the Service Agreement is not generally made available to the public or
third parties.

Period during which the submitted material should not be available for public disclosure, 47
C.F.R. 8§ 0.459(b)(8). Given the competitively sensitive nature of the redacted information
provided in the Service Agreement, Verizon requests that confidential treatment apply
indefinitely. This period of time is necessary to prevent an unfair competitive advantage for
Verizon’s competitors.

Any other information that the party seeking confidential treatment believes may be useful
in assessing whether its request for confidentiality should be granted. As described above, the
information for which the exemption is requested is highly sensitive commercial information,
submitted by Verizon, a non-government entity. It thus should be considered confidential. See 5
U.S.C. § 552(b)(4); Nat’l Parks and Conservation Ass’n v. Morton, 498 F.2d 765, 770 (D.C. Cir.
1974) (information required to be submitted to the government is considered to be “confidential”
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if disclosure is likely to harm substantially the competitive position of the person from whom the
information was obtained); see also Critical Mass Energy Project v. Nuclear Regulatory Comm’n,
975 F.2d 871, 873 (D.C. Cir. 1992).

Therefore, for the reasons set out above, the Commission should withhold the redacted portions of
the Service Agreement from public inspection. Verizon additionally requests that the non-redacted
version of the Service Agreement, which Verizon is submitting under separate cover, not be included in
any publication while this request is pending.

If you have any questions concerning this matter, please do not hesitate to contact me.

Sincerely,
T m&

lan J. Dillner

cc: via email (Redacted Version)
Denise Coca
David Kretch



PUBLIC VERSION

SERVICE AGREEMENT
FOR THE OPERATION OF INTERNATIONAL TELECOMMUNICATIONS

THIS SERVICE AGREEMENT FOR THE OPERATION OF INTERNATIONAL TELECOMMUNICATIONS
{hereinafter rafarred to as “Agreement”) is made by and betwsen MCI International, inc., a company
organized and existing under the laws of the State of Delaware in the United Statas (heratnafter referred to
as “Vaerizon", a "Party”), having an office at 22001 Loudoun County Parkway, Ashbum, Virginia 20147,
U.S.A, represented herein by Melissa Hefley in her capatity as a Senior Manager of Product Marketing and
Contract Management; gnd

EMPRESA DE TELECOMUNICACIONES DE CUBA, S.A., hersinafter referred to as "ETECSA," a “Party”
{coliectively with Verizon, the—"Partlas®), a cammercial company with Independent legal personaiity and
patrimony organizad and existng In the Republic of Cuba under Law No. 77 concemning Foreign
Investment, having its registared office at Miramar Trade Canter, Belfing Building, 3™ Ava between 78 and
80, Havana, Cuba, ropresented herein by Eng. Vivian Iglesias Bamoso, in her capacity a5 Maln Director of
the Divislon of Intemmalional Services, who was appointed by Agraement No. 66 and empowered to sign this
Agreeman! subject to Agreement No, 44 on 15th May 2012 by the Board of Direclors and by Agreement
No. 4 on 13th February 2012 adopted by the Sharehoidars’ meeting.

WHEREAS, Verizon Is a telecommunications compeny duly authorized under the laws of the United States
of America to provide international telecommunications services to customers in tha United States of
America, Puerto Rico, the Uniled Stales Virgin Islands and other tersitories and possessions of the United
States {hereafter collectively, for convenience, the *Uniled Slates™), and

WHEREAS, ETECSA is a lslecommunications company duly authonzed under the Jaws of Cuba to provide
intemational telecommunications services to customers in Cuba, and subject to the authorization granted by
the Cuban government;

INSOFAR AS Varizon and ETECSA both wish to provide intarnational lelecommunications Services
betwaen the Unlted States and Cuba and to other Intemational destinations as agreed to in writing by the
Parties.

NOW THEREFORE, in cansideration of the mutual covenants and agreements contained herein, and other
good and valuable consideration the receipt and sufficiency of which is hareby acknowledged, the Partios

_——agree as follows:
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PUBLIC VERSION

SERVICE AGREEMENT
FOR THE OPERATION OF INTERNATIONAL TELECOMMUNICATIONS

GENERAL ASPECTS

Subjsct to the terms and conditions astablished heroby: {a) Verizon shall provide Services (as
defined in Clausa 2.1) to points in the United States as sat forth In Annex A to this Agreement, and
seme other countries as set forth in Annex B o this Agreement, and (b) ETECSA shall provide
Services to points in Cuba as sel forth In Annex A (o this Agreement.

SERVICES

Tha communicalions channels that will be operated jeintly by Varizon and ETECSA shall be used
to provide lelecommunicatons services as agreed by the Paries In writing from time 1o tme, The
sarvices are defailed in the Annexes attached hereto, which shall be an Integral part of this
Agreement (the "Services”). Excaept as slated in thls Agreement, all conditions and warranties,
whether express or implled, statulory or otherwise, including but not limited to warranties of
merchantabiiity and filness for a particular purpose, are excluded Io the extent pemmitted by law

Neithor Party authorizes enyone, whether an employee. agent or subcontactor or otherwise, to
make a warranly of any kind on its behalf and the other Party should not rely on any such
statement.

The Parties may use any Servicas provided by the other Party for their own purposes, provided that
the Parties:

(8) comply with the terms af any legislation on telecommunications, inciuding appllcable tariffs,
and any license legally applicable to it in any country whera the Services are provided:

(b) do not use tha Services to send any communication which Is llegal under the laws of aither
country from which the communications are originaled or terminated; and

{c) shall remain responsible for any access to and use of the Services by its customers.

The Parties agree that, to the extsnt allowad by law or reguiation, neither Party wil have liability
with respect to claims by the other Party or third-parties arising from the other Party's actng
contrary to the provisions of this Agreement; and/or the Party's specific reasonable instructions
given in writing under Clause 14 *Notices,

Any further service requited to be Implemented betwesn the Parties shall be agreed 10 in a duly
exaculed writing as an addendum to this Agreement,

TECHNICAL REGULATIONS AND METHODS OF OPERATION

Unless atherwise provided herein or if fointly agreed by the Parties in wriling, as a general rule the
technical regutalions and methods of cperstions applied by the Parties shall bo arranged according
to the Rocommendations of the Intemational Telecommunications Union ("ITU") as they are now in
affect and as they may bscome effective from time 1o time.
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PUBLIC VERSION

SERVICE AGREEMENT
FOR THE OPERATION OF INTERNATIONAL TELECOMMUNICATIONS

Oparaticn

The Pasties shall establish and provide intemational telacommunicationis services between the
points in, or those that can be reached by transit through, the Unitad States or hetwaen the poinls
in, or those that can be reached through, Cuba supported by lhe circuils capacily of the
telecommunications systems on submarine cable, satolilte, radio or any other communicatons
sysiem available cuently or in the future and shall be subjact 1o all the roquired governmental
authorizations. The circuils betwaen the United States and Cuba wil be provided jointly by Verizon
and ETECSA,

Verlzon and ETECSA agree that the operation of Intemational {elecommunications circuits may be
uppraded as egreed lo by the Parties and mamaorialized in an agresment signed by both Partes.

Each Party shall have the night, without iabllity, to

{a) change the technicel specification of the Services for operational reasons after providing
reasanable Notice In wrlling, provided that any such change doss not malerislly decrease or
impalr performance of the Servicas;

{b) suspend the Services in an event of emeargency, and/or need o safeguard the integrity and
security of its network;

(c) Immiediately rernova or diseble access to any information or suspand or restrict the provision
of the Services (wholly or in parl) if a Party Is aware of, or has seme documented evidence to
suspect, any abuse of the Services;

{d} suspend tha Servicas (wholly or in part) # a Party is property required o do so by applcable
law, or regulatory ar govemmental body to which the Party is subject or subordinate; and

(e) disclose or grant eccess o any communication. contant or data anly to the extont required by
applicable law, or regulatory or govemmental body to which the Psrly Is subjact or
subordinato, in accordance with the fulfillment of the requiremsants established by law.

The Parties acknowiedge and agrea that neither Parly has any obligation to monitor or actively seek
facts or circumstances indicating any misuse of the Services or illegal achivilies except upon:
{a) agreemen! batween the Parties, or (b} as relevant to an arbitration procoeding brought pursuant
to Clause 16.3.

tnternal Connectlons

Vorizon shall, at its own costs and expenses, carry cut ar entrust someonga with the execution of sl
thé required actions to achieve an adequale connection of the circuits hereby provided with the
talecommunications systems in the Uniled States. ETECSA shall, at ils own costs and expenses,
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PUBLIC VERSION

SERVICE AGREEMENT
FOR THE OPERATION OF INTERNATIONAL TELECOMMUNICATIONS

carry out or entrust someane with the execution of all the required actions lo achleve an adequate
connection of the clrcuils hereby provided with the talecommunications systems in Cuba.

A Party will, upon raasanable Notice from the other Party, aliow the natifying Party, its employees,
agents and subctontractors access to the Party's promises If any of the nolifying Party's
tolecommunications systems ara located therein, as may be reasonably necessary for the
performance by the Parly under this Agreement, including Instaliaticn, maintanance, fecovary or
remaval of any of the notifying Party's equipmant The nolitying Party will use its best efforts and
care 10 avold damage in tha removal of ils equipment and leave the premises in its original
condiion. The notifying Party, its employees, agents and subcontractors, shall observa the other
Party's strict fuffillment of sia regulaions.

Quallty of the Sarvices

Both Parties shall make best efforts to render a reliable and sleady Service with the usual
inlemationally requirad quality. It is agreed that, In the avent any direct circuits become unworkable
or lis capaclty becomes insufficient, both Parties shall upgrade the capacity and/or route the
communications through alternative paths, in accordancn with the agreemants they may reach from
time to tme and signed to such effecl,

Interruptions

Each Party shall advise the other Party, in wiiting, as seon as possible, of any telecommunigalions
systam fallura which arises or is likely to arise from a cause within its area of operalion that s
expecied 1o cause a material interruption of any or all the Services. In the evan! any interruption of
any of the Services hereby provided iakes placa, the Parties shall approve the appropriate
recommendations on amangaments for interruptions. The Parties shall restore any interruptad
Service as soon as reasonzably possible.

Instaliation and Protsction Davices

Each Party shall ensura that the features and methods of operation of its terminal equipmant, and
those of its Intamational circuils heraby provided, shall not damage the other Party’s plants causing
a warsening of the telacommunications system, which could bring about & danger for the public or
employaes of any of the Parties hereof whila operating any of tha telecommunications syslems
hereby provided,

Each Party shall bear the expanses for the instaliation of its aquipmant and the proper prolecton
devices for its aquipment, il required, subject to this paragraph. Each Party will comply with the
o;her Party's reasonable requests which are necessary for reasons of health, security, safety or the
quahty and/or provision of any Service randered to the othor Party.
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FOR THE OPERATION OF INTERNATIONAL TELECOMM UNICATIONS

4. STARTING DATE OF THE SERVICES

In order to commence provision of the Services, either Party shall report in writing the availability of
circults and shall make tesis for threg (3) consecutive calendar days. If the outcome of such lests is
positive, the commencement of the Service provision shall be confimed by elther Perty to the othar in
wiiing. %, howsver, the tests are not positive, the Partiss shall work logethar to rermava the
shortcomings and re-1ast the Services for posltive results,

5. RATES TO APPLY

The rates that govam the Services are those specified in Annex A and Annex B, es may be amended
from time to time in accordance with the procedures and timelines set forth in such Annexes.

8. LIABILITY

8.1.

All llabliity shall be proved by clear and convincing documentary evidence showing such atiributed
responsibillty.

- Subject to Clauss 6.3 and Clause 6.4, and {5 any imHaton of iiabifity set out in the relavani Annex,

6.3

8.3.1

8.3.2

6.4

E|4l1

all contractual liablity or any other kind of liabillty from each Party to the other Party, Including
liability for negligence or breach of contraciual duties undar or direclly connecled with this
Agreement, shall be limited In

Notwithstanding any provision in the Agreement 1o the contrary. the Parties agree to the following
Clauses, 6.3.1 and 6.3.2, concemning kmitation of lability:

The Parties do not reject or fimit thalr llability in the case of death or physical injury to the natural
person, when such is a direct consequence of negligance, recklessness, fraudulent behavior or
Intention by ona of the Parties.

Neither Party may leave out or limit its liability H the damage suffered by the other Party is caused
by such Party’s fraudulent misrepresentation,

The Parties agree on further (Imiting their lmbility lo each other in the following respacts, Clauses
6.4.1 and 6.4.2,

In no event shall eithar Party be liable to the other or to that Party’s customers or any third party in
any raspect for any indirect, incldental, consequantial, exemplary, punitive, reliance or spacial
damages, or far any Joss of ravenue, profits, use, data, services of management or staff. goodwill or
reputation, business opportunities of any kind or nature whatsoever, loss of use of any compuler or
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any other equipment or planl, ar losses or cbligations under or in relation to any other contrac! with
a third parly, including customars, arising in any manner from this Agreement.

6.4.2 Neither Party will be liable for damages caused by any Service or aquipment that ks not provided,

6.5

8.7

7.
74

fumished or managed by it, if such Service or equipment caused or gave risa ta such tdamage.

Neither Party shail withhold payments owed to the other Party for. sums uncollectible from the end
cuslamer becausae of fraud or other causes. Therefore, nach Parly shall be rasponsible for the sums
related to the sama,

Subject to Clauses 6.1, 6.2, 8.3 and 6.4, each Party agrees to protact.and hold_harmiess the other
Party from any losses or legal procedure connected with claims of a third party arising from any
negligentce or intentional action or omission, and In which the other Party has not had participation
or direct responsibillty; provided that the indemnification and ohligation to hold harmless Is
specifically conditioned on the following: (i) the Party agalnst whom & clelm Is made by a third-party
provides prompt notification In writing to the other Party of any such claim when it obtains
knewledge therecf; (1i) if requasied by tha other Party, the Party against whom the clalm has been
made permits the other Party lo have contro! of the defensa, seftiement and resolution of the claim:
and (ll} the Party against whom the cleim has been made cooperates, at Iis expense, in a
reasonabla way to facliitate the defense of such clalm or the negottations for its settement.

Each Party shall Implemant reasonsble precautions to pravent any unauthorized access by third
parties to any of lis elecommunications network used 1o provide the Services to the other Party, bul
the Partles shali nol be fiable for any loss or damage sustained by either Party In the event of any
unauthorized access in spite of the reasonable precautions that the Partias underiook.

RELEVANT AUTHORITIES

The exacution and parformanca of this Agreement by the Parfies, shail be subject to all the existing
and future relsvant regulstions and lews issued by any authonty having a |egitimate jurisdiction, and
shall be subject to the obtsining and renewal of the governmental approvals, consents,
autharizations, licenses and permits requirad for the entry Into and performance of this Agreement
accarding o each of its tarms and conditons of this Agreemoni by the Parties hereof. Each of the
Parties herelo shall make Its best efforts g get and keep in effect such govemmental approvals,
consents, autherlzations, licenses and pemits, sach of them In its respactive country. Each Party
shall ensure a fluency of information betwsan them so as (o aliow the Partles lo kesp each other
informed, to the extent they know of any information Indicating any proposed, pending or adopted
acton by any regulatory or govemmental body conceming the exccution or performance of this
Agreement, including, in the caso of Varizon, waivers of the Federal Communications Cemmission
("FCC"), if any. As permitied by law, Verizon shall send ETECSA a copy in writing of the
euthorizations granted by the aulhorities of the United States or otherwise applicable to Verizon
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SERVICE AGREEMENT
FOR THE OPERATION OF INTERNATIONAL TELECOMM URICATIONS

with respect to Its execution or performance of this Agreement. As permittad by law, ETECSA shall
send Verizon a copy in wriling of the authorizations granted by the authorities of Cuba or ctharwiss
applicable 1o ETECSA wilh respec! to Its exscution or performance of this Agreament,

in no case does Verlzon requirs any specific autharization from any relevant authority of the
Republic of Cuba to enter inlo and perform this Agresment, nor does ETECSA require the specific
authorization of any relovant authority of the Unlied States to enter Into end porform this
Agreement.

EXCHANGE OF INFORMATION: CONFIDENTIALITY

Each Party hereby undenakes o protect Confidential Information mceived from the other Party In
relatlon to this Agreement in tha same or at least In a raasonably similer manner as it protecls ils
own Confidential Information. AY Information regarding this Agreement rendered by a Party to the
other Party, the Agreement ltsalf, all Information concerning or generated by or adsing from
performence of this Agresment, and 2il information which by its nature is confidential or is
disclosed in confidence by whatever means (whothar written, oral ar in any other form), shall be
considered confldential for the purpose of this Agreement, including without limilaton, all
documentation, technical information, software and business information ("Confidentis
Information®). This obfigation shall not apply to Information: (i) In the public domain other than
because of a breach of this Agreement, {if) which is known by the receiving Party before such
disciosure has taken place, (ili) obtained from a third party who Is suthorized lo divulge the same,
or (lv} which is required to be disclosad by law: pravided that, with respect to {iv) above, the Party
making disclosure, or intending lo meke disclosure, of Confidential information shall inform the
other Party as soon as possible of any demand for the disclosure of such information, any
disclosure, and all portinent delgils, and shali pravide all relalad documents. ts the axtant
permitted by law.

Tho Parties acknowledge and agree that Confidantial informaton is and shall remain property of
that Party. The Partes acknowledge and agres hat Confidentiality Information shall be kept strictly
confidential, shall be used only for the purpase of this Agresment, and shall not be disclosed 1o third
partiss withoul the prior, written consent of the ather Party, aside from either Parly's or its Affiliates’
emplayees and professional advisors who need o know the same for the performance of this
Agreamenl For the purpose of this Clause 8, a Party's “Affiiates” ara the entites awned or
conlroilad by that Party or an entity that has common ownorship or control with that Party. Upon
lermination of this Agreement and upon requast, each Party shall return any such Confidential
Information lo the other Party as soon as possible, and shall cease and desist from making further
use of such Confidential Infermation. The Parties shall not disclose any Canfidential information
acquired during the course of thair relationship and for a period of three (3) years after tenmination
of this Agreemont (except in the case of software, which shall be for an indefinite period), and shall
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reasonably endeavor, including the raspective contractual relations, lo prevent thair fespactive
employess, assignees, subcontractors or agents from disclosing it.

It iz acknowledged by the Parties that a violation of this Clause B might cause iroparable harm far
which monelary damages alone may not ba adequals and, therelore, the Partias may yeak specific
parformance and Injunctive or other equitable relief as a remedy for any such violation, broach, or
anticipated breach without the necassity of pcsting a bond excluslvely pursuant to the procedures
sat forth in Clause 16 of this Agreement. Notwithslanding Section 6.2 abtove, each Party
{"Breaching Party”) shall be liable o tho othar Party with respect to any proven damags or loss
resuling directly from the Ereaching Party’s breach of its confidentality obligations under

Sections 8.1 and8.2 up o, but not exceeding, the sum of _

Verizon shall requesl that lhe Federal Coimmunlcations Commission {"FCC"). pursuant to
applicable procedures, Including 47 C.F.R. §0.459, not make publicly avallabla such paris of this
Agreemant that Varizon and ETECSA shali havo jointly designatad or, failing Joint agresment, such
parts thel ETECSA has reasonably designated as Confidential Information. Varizon shall promplly
inform ETECSA if the request not to make parts of this Agreement publicly avaiabla is denied, in
whale or in part, and the Parties shall consult about how to proceed.

PUBLICITY AND MARKETING

Excepl as specified in this Clauso 9, a Party shall not make any public statements, disclosura o
annauncements relating 1o this Agresment (except as expressly required by law), nor shall il utitize
the nama, trademarks or symbols that identify the other Perty in any advertising, sales promoton,
press releases or othar publicity in cennection to this Agreement, unless having recgived frevious,
wiitten authorization to such effect, which guthurization shall not be withheld unreasonably, All
announcements, marketing materials, prass releases or other malefials lo be distributed to the
public, or to the media where one of the Parties utiizas the name of the cther, shal first recave
writlen suthorization from the other priar to their relense or distribution,

Verizon and ETECSA, at their own cosis and expenses, may advertise, distibute markating
malerials, and promote in any way the Services provided In this Agreement in their respective
lerritories,

DURATION, EXTENSION AND TERMINATION; RIGHT OF SUSPENSION GOR TERMINATION
UPON THE OCCURRENCE OF CERTAIN EVENTS.

The Partles agree that this Agreement shali become effective (*Effective Date”) on the later of: {a)
the dale when signed by both Parties or (b} issuance to Verlzon by the governmental authornities
of the United States of all licensas, waivers, and authorizations required for Verizen to entsr inta
and perform this Agreament according lo each of its tarms and condions, anc it =hall remain
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valid and in effect far an inltial period of one (1) year from the Effective Dale and will be
automalically extendod and shall continue in full force and effect for one {1) year conssculive
penods, unless tamminated by either Party by giving the other a Notice in writing at least (30}
celendar, days prior to the expiration of the Agreement The obligstion to make paymants of sums
owed prior to tarmination of this Agreement or the expiration of the tarm of this Agreement
whether or not involced al the tme of termination or expiration, shall not be affected by, and shall
survivo, such termination. The Parties shali send Invaices within ten {10) calendar days aftar any
toermination or expiration.

10.2  The Parties may, by.agreement signed (o this affact, tarminale this Agreement at any lime,

10.3.  Notwithstanding anything In this Agreement 10 the conirary. either Party may terminote this
Agreement or any Service immediately if tha other Party:

(a) commits & malerial breech of this Agreement which is capable of remady, and falis to
remedy the braach within thirty (30) calendar days afler of a written Notico to do so; or

(&) commits & matarial breach of this Agresment which cannot be remedied.

The Party terminating this Agresment pursuant to this Clause 10.3 shall prompty advise the other
Party that it has terminated this Agreement,

10.3.1. If 8 Party leminates this Agreoment ar any Service pursuant to this Cleuse 10.3, the cbligation to
make payments of sums owed prior to termination, whether or not invoiced at the tme of
termination, shall nol be affectad by, and shall survive, such termination. The Partiss shall send
invoices within ten (10) calendar days of any such terminatian,

10.4. Termination for breach is without prejudice to any other available right or remedy arising from the
breach.

10.5. Right of Suspension or Terminatlon upon the Occurrenca of Certain Events

10.5.1 Notwithstanding any other provision of this Agreement to the contrary, including without limitation
Clause 7.1 and Clsuse 15 (Force Majeure), eithor Party may, in its unreviewabla discretion,
suspend its performance of. or teminate, this Agreement, or suspend or terminatle any Service
under this Agreement, in the avent of any of the {ollowing, {a). (b), {c} or (d):

~e (a) a caurt of the United States (Including federal, siate or local courts), or the Clark

(gt

thereof, or any atiomey of the United States pumearting lo act under lagal authonty,
lssues a writ of altachment, gamishmen, executicn, injunction o restraint, or
comparable aclions, or a iian of /spendens or other lien, against any, some or all
payments by Verizon in favar of ETECSA under this Agreement (*Measure”), Including
without limitation payments that ara past due, currently due or yet to bagome due, and
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the payments provided for in Clause 11.3. and the Measurm is not vacated by the
effactive dats of the suspenston or termination specified by ETECSA in its Notica: or

{b) tha Unlied Stales Department of the Treasury’s Office of Foreign Assets Confrot issues
8 specific license pursuant Io the Cuban Assets Control Regulations, 31 C.F.R Part
515, authorizing any of the Msasures within the scope of Clause 10.5.1(a); or

{c) any licanse, walver or authorization granted by a governmental authority of the Unitad
States (including federa), stats or local authorities) that Is required for Verizon 1o make
any, some or all payments lo ETECSA at ETECSA’s account at the bank in Cuba
specified by ETECSA in a confiden(al writing subject o Clause 8 for tha receipt of
payments dus it under this Agreement, Including without Lmitations payments that are
past dus, currently due or yet to bacome due, and the paymeants provided for In Clause
11.3, and al the rates and for the duration spacliied in this Agreement, including
Annex A, Is revoked, or not renewsd prior o explration, or any order is |ssued by
govemmental authorities of the United States or legistation Is adopled by the United
Stales blocking, freezing, confiscating or otherwise restraining, preventing or detaying
Bny such payments being mado by Verizon to ETECSA at ETECSA's account at the
bank in Cuba specified by EYECSA in a confidantial wriling subject to Clause 8 for tha
racelpt of payments dus it under this Agreement ("Governmental Ordar®), and at the
rates and for tha duration specified in this Agreemenl, including Annex A, and the
license or other authorization is not restored or renawed, or the Governmental Order is
not rescinded, by the effecfive date of the suspension or lermination specified in
ETECSA's Notice; or

(d) any license, waiver or authorization granted by a govemmental authority of the United

States (including any federa), state or local authority) that Is required for Verlzon 1o
perform this Agreement aceording to each of its terms and condilions is revoked,
modified or not renewad prior to expiraion of tha term of this Agreement; or any
legislation, regulation, order or other measure is adopled or issved by such
governmental authority, with the effact that Verizon is pravented from performing this
Agreement according to each of its terms and conditions: or any opinion or ruling is
issued by any such govermnmental autharity that it would be contrary to law for Verizon
to parform this Agreemant according to each of its terms and conditions.

T10.5.2. If Verizon has knowledge of the occurrence of any of the events spacified in subparagraph (a),
(b). {c) or (d) of Clause 10.5.1, Varizon will use best effuris to notify ETECSA as soon as
possible by the means provided for in Clause 14 and. in addition, by telephone to the persons
Identified according to what Is establishad In Clause 14, Varizon Is not responsible for monilaring
or aclively sesking information regarding the occurence of any of the events specified in

Page 10 of 31



10.5.3

10.5.4

11

11.1.

PUBLIC VERSION

SERVICE AGREEMENT
FOR THE OPERATION OF INTERNATIONAL TELECOMMUNICATIONS

subparagraph (a), (b), (¢) or (d} of Clausa 10.5.1. ETECSA shall not rely on Varizon 1o notify
ETECSA of the occurrence of Lhe events specified in subparagraph (a), {b), (c) or {d} of Clause
10.5.1. Verlzon shall provide ETECSA with all documents and papers sarved upon it in
connaction with the occurrence of any of thesas events as soon as possible by thg fastest
avallable maans, unless the pravision of such documents and papers is expressly prohibited by
applicable law, including, bul not limilod to, statutes, regulations, judicist decrees, rulings, or
orders, or agency decrees, rutings or ordars.

A Party shall give Notice of its exercising its rights under Clause 10.5.1 In writing, It exarciss of
Its righls under this Clause 10.5.3 shall be effective immediately upen its giving-such Notlce,
unless the Notice expressly provides othanvise,

The Partles agree to work logether o preserve tha security of their respective networks and
communications agalnst cybercrimes, Hlegal penetration or other similar actions. Tha occurrence
of any cybercrime, Hlegal penetration or any other similar action is reason to cancel or suspend &l
or any Service.

GENERAL OUTLINES, BILLING, PAYMENT, RECONGILIATION AND CLAIMS

Geanersal Qutlines

11.1.1—

11.1.2
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For ail purposes of this Agreemont, and notwithstanding any other provision of this Agreement o
the coniraty, payment shat be deamed 1o have been made to ETECSA, and a payment in favor of
ETECSA, shell be deemed to hava been safisfied, only if, at the tme. and to the extent the payment
Is raceived by ETECSA in Cuba at its account at the bank and branch in Cuba specified by
ETECSA In separats, signed wriing pursuant to Clausa 11.3.13. For all purposes of this
Agreement, and notwilhstanding any othar provision of this Agreament to the contrary, paymant
shall be deemed to have been made to Verizon, and s payment in favor of Verizon, shall be
deamed to have boen salisfled, only i, at the time, and to the extent that the payment Is received by
Vorizon at lts account al the bank and branch specifiad by Verizon pursuapt to Ciause 11.3.14.
This Clause 11.1.3 shaii be stictly construed and applied In every respect and circumstance. It is a
malarial term.

Payments, Including prepayments, which are not the subjuc! of a pending conciliation or erbitration
proceedings pursuant to Clauses 11.5 or 16, shall not be delayed by reason of the pendency of
same. This Clause 11.1.4 is a materiel lerm,

The banking commission or any cther axpense for meney transfor charged in the Debtor Party's
country will be the Dabtor Party's responsiblity. Ali the other expanses, by way of bank transfer,
stalad beyand the country of the Deblor Party, including the commission of International
intermediary banks, will be coverad at the expanse of the Creditor Farty,

Bliting

The invoices shall be sent by s-malil 1o the addresses set forth in a separate, signed writing by the
Partles, which each Perty shall keep confidential under Clause 8 and which the other Party shall not
fle with govemmaentsl authorities except with the prior written consent of the Party praviding said
infermetion, which consent shall not be unraasonably withheld. Each Party will acknowladge recaipl
of tha writing upon receiving It,
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11.2.3 The invoice shail be deemed accepled by the Party it |s issued to, If that Party does not raisa any
objection in writing Mmln—fuﬂowing the date the Invoice Is recaived I
either Party, in good faith, disputes the amount or appropnateness of any charge included in an

invoice from the other, the disputing Farty must provide the follawing documentation reasonably
required {o resolve the dispule.

Minuts Dispute — The disputing Party must provide the biting Party with 2 hard copy of the
type of minute disputa being issued. All minute dispulgs must be accompanied by a call
detail racord from the bifling Party's call detail records supperting the alleged emoneous
calls or differences in duration of minutes,

Rate/Class Dispute — Tha disputing Party must provide documentation identifying the time
period, appropnate rate/code, total minutas and smount In disputa for each country and
documentation detaliing the rate/code agraed upon and/or call detall recards to support the
claim,

11.2.4 No payment may be withheld for sums uncoliectble from the end customer because of freud or
other causes. Therefore, each Farty shall be résponsible for the sums related to the same.

113 Payments

11.3.1 Verizon shall make

Zlauea 11.1.2 and which shell.remain confidential pursuant o Clause 8 hereof, ~ -
11.3.2 Verizon shall make

which shall be psid in the
Designated Currenicy pursuant to Clause 11.1.2 and which shall remain confidential pursuant to
Clause B hareof.

- Thereafter, Verizon shall mak

S [
= "
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11.3.7 Upon Vorizon's receipt of the Nolice, in order o avold exhaustion of its prapaymant amount,

Verizon shall,

@ESED |n the evant that ETEGSA provides Service in a traffic month which was not covered by a
prepaymeni, ETECSA shafl, at its election, either (a) provide Notice of the amount due for the
uncovered Service, and, upon ETECSA's reguest In the Notice, Verizon shall make payment of
such amount at the same time that it makes its next prepayment, (b} include tha amount dus for the
uncovared Servica In its monthiy settement staternent pursuant 1o Clause 11.4, or (c) request
Verizon to make payment of the amount due for the uncovered Service Mthin*_

11.3.8 Notwithstanding any other provision of this Agreement 1o the contrary, ETECSA may suspend

Services immediately with Notice to Varizon in the ovant that S

11.3.10 All the payments under this Agreement, including but not limited lo prepayments under this
Clause 11.3, shall ba made (RSN

@EENER Verizon may, at any time, request a refund (in whole or in part} of lts unused prepayment balance
In the event of such raguest,

Page 14 of 31



PUBLIC VERSION

SERVICE AGREEMENT
FOR THE OPERATION OF INTERNATIONAL TELECOMMUNICATIONS

11.3.12 Ta send bank transfers, no U.S. bank {or branches or subsidiares of same) localed in any country,
nor any non-U.S. bank {(or branches or subsldiary of same) based In tho United States, may te
used as an Intarmediary.

11.3.13 All payments in favor of ETECSA that ara required or parmitted under this Agreemant shall be
mada o ETECSA
U Vorizon shall keep ETECSA's writing confidential pursuent ta Clause 8 of
this Agreemant, and shall not file same with any govemments! authority withaut ETECSA's prior,
written consenl. Such consent shall not be unreasonably dalayed, withheld or condlfioned,
provided, however, that It is understood that |t is,nol unreasonabie.for a Party to condition consent
Upon a Party pursuing and exhausting avallgble administrative procedures to reliave a Party from
eny obligation to file such writing or to have the writing maintalned as confidential and not avallable
to third-partias by the govemmental authority,

11.3.14 In the avent ETECSA has to make eny payment in favor of Verlzon, such payment shall be made
by
TN ETECSA shall keep Verizon's wriing confidentiai pursuent 1o Clause 8 of this
Agreement, and shall not fita same with any govemmental authonty without Verlzon's prior written
consent,

11.3.15 Neither Party shal! set-off, seiza, or act against the amounts owed to the other Party under this
Agreement on account of eny obligations or debts the other Party may have to it under any other
agreement or covenant in writing. Nevartheless, tha Parties shall recancile thelr mutually owed
amounts on varlous Sarvices rendered by virtue of this Agraement, as sat forth in Clause 11.4

11.3,16 This Clausa 11.3, including each of its provisions, is 3 material term
114. Raconcliiation

1%1.4.1 ETECSA shall make @ monthy settlement reconclliation of the invoices approved by both Partles,
figuring out the nat balance of same, that is, the resuit of the differance batween the amaunts
racelvable and payable as per the Services pravided between the Parties under this Agreament
The monthiy setlement reconcilation shalf includa the differenco betwnen the volume of Estimated
Traffic that was paid and the actual sent traffic.

11.4.2 The monthly settlemant reconciliation shall ba sent to Verizon for approval no later than the first
five (5) calendar days following the raceipt by ETECSA of Varizon's monthly invoice.

———41.4.3 K, as a resull of such reconciliation, a net balance is dug 1o ETECSA and such net balance exceads

ot

Varizon's current prepayment balance, Verizon shall make payment In favor of ETECSA for the

difference between the net balance and the prapayment balarice L
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G f, as a resull of such reconciliation, there has been a prepayment by Varizon in
excess of the amount that is due,

11.4.4 Likewise, as part of the prepayment far the following traffic g

ETECSA shall anler as-.
credits the relevant amounts ETECSA owes lo Verizon for the Services Verizon renderad o
ETECSA, reducing in ﬂi’g'corresponding amaunt of the prepaymant to be made by Verizon,

11.5 Disputes

11.5.1 The Pariies shall altempl in good faith negotistions t seek a scluticn for eny differences, disputes,
controversy or ciaim which may ansa between them regarding the inlerpretation, pmforrnanca ar
failure to perform under this Agreement, or otherwise arising under or cnncemlng or as a
cansequance of the implementation of this Agreement (collectively *Dispute®), in accordance with
the procedures set cul in this Clause 11.5 and Clause 18,

11.5.2 All Disputes between the Perties shall be presented in writing and shall be natified to the relevant
persons identified in Clause 14,

@R Except with respact to Disputes within the scope of Glause 11.2.3, the clzims shall bs presented

within the shortest of the following periods: (I ENNEEENEGTEENEERNE

]
11.5.4 The Party thel receives the claim about the Dispute shall acknowledge receipt of it m writing

11.5.5 The Party that receives the claim about the Dispute shall have 1o anslyze the subjact, conciliate it
with the other Party and take the required actions, giving answer in writing lo the disputing Party
within thirty (30) calendar days following the date of notification of the Dispute.

11.5.6 in the event Lhat the Parties have not resolved in writing a Dispute within the scope of Oause 11.23
. within the term spulated in Clause 11.5.5, the maller may ba referred to arbitration by aither, Party
pursuant to Clause 18.3.1 through Clause 16.7

—-11.5.7 In the aven! that the Parties have not resolved in writing a Dispute within the torm stipulaled In

Clause 11.5.5 (other than Disputes within the scope of Clause 11.2.3), the maHer shall te referrad
o more senior persons pursuant to Article 16.2.
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11.5.8 Al claims and other communications conceming a Dispute shall be kept confidential pumsuant to
Clause 8.

12 FAILURE TO PAY

121 Notwithstanding any other pravision in this Agraement to the contrary, if @ Pariy fails tc make a
payment a1 the time paymant is required, or in the case of ETECSA's credits pursuant 1o Clause
11.4.4, the other Party may, after giving Notice of such fallure to “pay™ (a) limit or suspand some
or all of the Services provided under this Agresment untll tha owed balance is pawd; or {b)
terminate this Agresment. The Party may exercise ils rights under (=) and {b) of this Clause 12.1
without any further procedures.

12.2.  In addition, or In the altamative, 1o the rights and remedies provided for In Clause 12.1, tha non-
breaching Party may:

= |Impose or apply any other remedies availabla to It to remedy non-payment, and/or;

 apply aiate paymant cherga to the debtor Party, of 0.0333% over the lolal amount due, per gach
day In arrears, but such worth may nol exceed sight parcent (8%) per yeer of the lotal amount
due, regardiess of the damage that may arise out of IL Paymaont of the late payment charga shall
ba deemed a matarlal term, and subject to Clause 12.1. Notwithslanding this Clause 12.2,

Verizon's failure to make a timaly prepayment (NN,

13. MODIFICATIONS

This Agreement may not ba amended or modied in any way, except by means of a document signed by
represantatives duly authorized by each Party.

14, NOTICES

All the nolices, reports, writings and other communications roquired or pemitted In relation to this
Agresment shall be sent to all of the persons specified by each Party in a separate writing by: personal
delivery, e-malil, courlar service with the shortast avaitable ime for delivery, ar fax, Sald writings shall be
maintained es confidential under Clause 8 and shall not be filed by either Party with any govemmental
authority without the other Party’s prior written consent, which consent shall not be unreasonably
withhold. Nolica shell be deemed to hava baon provided, given or racelved only at the earliest tme of
actual recelpt by one of tha methods detaliled sbove. The preceding sentence shall apply whother 8
clause of this Agreement refers 1o the provision of Nalice, the giving of Notice or the recelpl of Notice. In

——

/-’/ order to fully comply with Clausa B of the Agreement, cerlaln sensitive strictly-corporate informalion of the
/ Parties witl be exchanged in accordance with the terms and conditions that the Parlies may agrae to in a
/ U“'? document signed by both Parties,
/
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FORCE MAJEURE

Non-performance of either Party's cbligations pursuant to the Agreament or delay in performing
same shall not constitute e breach of tha Agreemsnt if, and for as long as, il is due to a force
majoure eveni, including, but not belng imited o, Governmantal Action, er requirement of
ragulatory authorily, lockouts, strikes, shortage of transportation, war, reballion or other military
action, fire, floed, natural catastrophes, or any cther unforesesshle obstacles that a Party is not
able to overcome with roasonable efforts, or noa-parformance of obligations by a sub-contractor
to a Party pursuant to any of the aforementioned reasans. The Party prevenied from fulfilling its
oblipations shall,.on bacoming.aware of such avent, inform - the other Party In writing-of such force
mejeure event as soon as possible. The term for the perfermance of contractua! cbligations
affected by the forca majeure shall be understood as extended for the same period as the force
majeure may lasl. If the force majsure avent continues for more than sixty (60} calendar days,
eithar Party shall have the right ta larminate this Agreement or any Servico with immadiate effect
by written Notice, and nelther Party shall have the right 1o be compensated for any loss related to
such termination. For purposes of this Clause 15.1, the term “Govemmental Action” Includes,
withoul limitation, govemmmental provisions, regulations, proctamations, orders, actions or
rovocation or denial of or failurs to §mely renaw licenses of the Parties or any parant company of
the Parties, or any writ or order issued by any judicia! authority or ettorney purporting to act uncer
legal authority, thet prevents or intends to pravent, fully or particlly, the timely and ful
performance of this Agreement.

If the affectod Party falls 1o Inform the othar Party of the occurrenca of @ force majeure event as
set forth in Clause 15.1 above, then such Party thereafter shall not be enfited to refer such
events to force majeure as a raason for non-fuifiment. This obligation daes rol apply if tha force
mejeure avent is known by both Parties or the affaciad Party is unable to inform the other Party
due 10 the force majeure event

APPLICABLE LAW/ SETTLEMENT OF DISPUTES

The Agresment ehall be governed by, and Interprated and construed in accordance with, the laws
of France.

if a Disputs, other than a Dispule within the scope of Clause 11.2.3 (Biling), is not rescived
pursuant to Clause 11.5.7, the Dispute shall be referred to more senicr persons of the Parties
who shall iry to resoive the dispute within a further thirty (30) calendar day period. If no resolution
Is Tound each Party is entitted to commence tha arbitration proceedings described below.

When antitied 1o submit 2 Dispule to arbitration pursuant to Clause 11.5.6 or Clause 16.2, a Party
may submit the Dispule to be finally setted by the Internalional Court of Arbitration of the
International Chamber of Commerce (the *Court”), according 1o the Rules of Arbitration of the

Page 18 of 3t



PUBLIC VERSION

SERVICE AGREEMENT
FOR THE OPERATION OF INTERNATIONAL TELECOMMUNICATIONS

International Chamber of Commerca (“ICC"), by three arbitrators appointed in accordance with
said Rules, provided that

(a) ETECSA and Verizon shall each appoeint an arbitratar, and that a persen nominated by ETECSA

lo be an arbitrator is a cilizen of Cuba, and that a person nominated by Verizon i0 be an
arbltrator is @ citizen of the United States, shall not be grounds for challenge to the nominations or
grounds for refusal to appoint the person so norminaled;

{b) the two (2) nominated and appoinled arbitrators shall sslect the third arbitrator to serve in addilion

to the twe arbitrators nominated by the Parties, which third arbitrator shall serve as president of
the Arbitration Tribunal, and such third arbitrator shall not™be & national of the United States or
Cuba. In the event the two nominated and appointed arbitrators cannot agrea on the appointment
of the third arbitrator, the Court shall appoint the third arbitrator pursuant to tts rules: provided,
however, that it shall not appoint a nationa! of the United States or Cuba; and

(c) The arbitration shall be conducted in the English and Spanish snguages.

16.3.2

16.3.3

168.3.4

16.3.5

16.3.6

18.3.7

———

X

bry

16.4

18.5

Tha place of arbitration shall be Paris. France, or such other location as may mutually be agreed
upan by the Parties in writing.

Any monetary award by the arbitral tribunal shall be danominated in tha currancy specified in
Ciause 11.1.1 and payable in the currency specified in Clause 11.1,2 of this Agreement.

The Parties agres that this Agreement and any dispule between the Partles arsing out of or
ralating o same are commercial in nature.

The decision of tha arbitral tribunal, including with respecl 1o its jurisdiction, shall be final and
binding on the Parties, wha walve any recoursa to judicial suthoriies for review of the arbival
award to the fullesl extent permitted by law. The arbitral ribunal shall not have the power o
award punilive or exemplary damages; any othar liabiliies, damages or remedies excluded by
this Agreemenl, including limitations of liability and exclusions; or a Party's attorney fees and
costs, which each Party shall bear.

Notwithstanding any provision of the Rules of Arbitration of the ICC 1o the contrary, neither Party
may seek interim nor canservatory measures from a judicial authority, including, bul nel limited (o,
requiring that the other Party continuc Ihe Services that have been suspended or terminated.

In no case shall the tribunal issue an inlerim or fina! decision that shall obligate the resumption or
continuation of a Service.

The arbitration costs shall be paid as per the arbitration award

This Cleuse 16 shall be treated as an agreemcn! independenl of the other terms of this
Agreement. A decision by the arbitration authority that this Agreement Is null and void shal! not
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entail ipsa-jure the invalidity of this Clause 16.

Arbitration pursuant to this Clause 16 shall be the sole and axclusive means for the resalution of
any dispute, controversy or claim which may arise between the Parties regarding lhe
mtorpretation, performance, or fallure 1o perform, or the exercise of any right, or the salisfaction of
any cbligation, undsr this Agreement, or otherwise arising under or concerning this Agreement

An artltration award randered pursuant to this Clause 16 may ba recognized and enforced by any
court of competent jurisdiction.

MISCELLANEOUS

Entira Agreemant: This Agreemant and the Annexes hereto are the agreement and the full
understanding reached by the Partios with respect (o the purpose of this Agreemeny, and they
superseds all previous negotiations, underiakings or documents referred to what Is provided for
herein. Except @s otherwise slaled specificelly in this Agresment, the obligations and
responsibilities of the Parties under this Agrenment are only o the other Party and rol to third
partes, including any other client,

Walver: Failure by any Party at any time or times to require performance of any provision of the
Agreementl shall in no manner affecl its rights to enforce the same, and the walvar by any Party of
any breach of any provisions of the Agreement shall not be construod to be a waiver by such
Party of any succeeding breach of such provision or waiver by such Party of any breach of any
other provision heraof.

Exerciso of Rights without Prejudice: The exercise of any right by a Party deriving from this
Agreemant ar from the law applicable 1o it shall take place without prejudics or limitation as to any
other right or additional right or ramedy that may exist in conformity with this Agreement, axplicit
or mplicit, under the applicable law,

Fallure or Delay In Exercising Rights: No delay by a Party 1o oxercise any right or a non-
exercise of it by the Party under this Agreement or the applicable law shall operate as a waivar of
such righl. The exercise in part of a right shall not preclude any other exercise or future exercise
of such right or remedy deriving from IL

Saverabllity: ¥ any provision of this Agreement is or becomes or is deemed invalid, itegal or
unenforcaable in any jurisdiction, such provision shall bs deemed amended o conform to
applicable law, so as tu be vafid and enforceable ar, if it cannot be amended withaut materialiy
allering the intention of the Parties, it shalt be stricken and the remainder of this Agreement shalt
remaln in full force and effect; provided, that this Ciause 17.5 shall not apply to the following
Clauses, and each of the provisions: Clausces 1,21,23,3.1.1,5,6, 7,810, 1%, 12.1, 16, 17.5,
17.8, 17.12, 18, Annex A, Annex B and Annex C: and provided further, that, in the event any of
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foregoing Clauses, or any part or provision thereof is, or bacomes, or is deemed nvalid, illegal or
unonforceable in any jurisdiction, either Party may lesminale this Agreement in Its unreviewable
discretion,

Designation as matertal; othor designations: The explicil designation of cerain provisions in
this Agreement as material tarms does not Imply other lerms are or are not material, and it shall
not be used as evidence or Indication that such gther terms are immaterial or that such other
larms are nol material. The explicit provisions in this Agreement as to the exercise of a nght being
at the unquestionable discretion of a Perty do not mean that the exercise of other nghts is not
within the unquestionable exercise at $e discration of & Party.and shall not be used as-evidence
or indication that the exercise of other rights is not at the unquestionable discration of a Party

Section Heeadings: The headings of the Agreement ara for the convenience of reference only
and shall In no way limil or alect tha meaning or interpretation of the provisions of this
Agreemeant

Assignmaent; Controlling Interests

Neither Party shall transfer ar assign this Agreament or any of fts rights and obligations herein 1o
a third party, including without limitation a parent or Affikata, without the pricr written consent of
the other Party.

If a Party wishes to transfer its rights and obfgations harein lo any entity which is ils parent
company or an Affiliate, the Party shall give prior, written Notiee to the othar Party at Izast one
hundred and twenty (120) calendar days prior 10 the scheduled date of assignment The Notice
shell inciude a list of afl the principal shareholders of the paren! or Affifats to which the rights and
obligations shall b transferred, unless this requirement Is waived by tha non-assigning Party.
The other Porty shafl glve written Natice of its consent or refusal to consent lo the assignment
within thirty (30) calendar days of receipl of such Notica. I consent is denisd, the Party may
terminate this Agreement upon thirty (30) calendar day's written Notice.

17.8.2.1 in the event of a changs In the direct or indirect Controlling Interest in Verizon (other than a

Controlling Interest being obtained by an entity that, at the time of the change, already had a
Caontrolling Intarest in Varlzon), Vertzan shafl give written Notice 1o ETECSA of same within
sixty (60) calendar days before such change, and ETECSA shall have the right to terminale this
Agreement within ninety (90) calendar days of receiving the Notice. The Notice given by
Varizon shall include = list of al the principal persons with a direct or indirect Cantrolling
Interest in Verizon, provided, howeaver, that Verizon may elect nol lo provide such list, in which
avent ETECSA shall have the right to terminate this Agreament within ninety (90) calendar days
afer recelving the Notice. For purposes of this Clause 17.8.2.1, “Controlfing interest” shall mean
an interest that provides control in fact of Verizon, that 15, tho authority or ability to establish the

Page 21 of 31



i
(%

17.8.22

17.8.3

178.4

17.8.5

17.9.

PUBLIC VERSION

SERVICE AGREEMENT
FOR THE OPERATION OF INTERNATIONAL TELECOMMUNICATIONS

general policies ar 1o control day-to-day aperations of Verizon.

In tha event of a change in the direct or indirect Controlling Inleresl in ETECSA {other than a
Conlrelling Interest being obtalned by an entity that, at tho tme of the changa, aiready had =
controlling inlerest In ETECSA), ETECSA shall give written Notice o Verizon of same within
sixty (60} calendar days before such changa, and Varizon shall have the right to terminate this
Agresmant within ninety {80) calendar days of receiving the Notice, The Nolice given by
ETECSA shall include a list of all the principal persons with a direct or indirect Contralling
Inlerest in ETECSA, provided, however, thal ETECSA may alect nol Io pravide such list, In
which event Varjzon shall have the right to terminats this Agreaament within ninety (80} calondar
day afier receiving the Notice. For pumoses of this Clause 17.8.2.2, "Controlling Interest” shall
mean en Inlerest that provides contrel in fact of ETECSA, that is, the authority or obliity to
estabiish the gensaral policies or to contrnl day-io-day operations of ETECSA.

It is a condition of &n assignment permitted by Clauss 17.8.1 thal tha assignee will undertake in o
prior written agreement with the non-assigning Party to assume and fulfill thosa obligations, rights
and interests as 1o which it succeeds the assigning Party in this Agreement: and the assigning
Party shall be refieved of such cobligations, rights and Interes!s excapl those matters dertving from
evants which have occumed prior to such undertaking,

For the seke of clarity, this Agreement shall be binding on the Partles and it shall benefit the
Parties and thelr authorized successars and assignees undar the torms and conditions of this
Agreemant, A person who Is not e Party to this Agreement or who Is not an authorized successor
or assignee under the tarms and conditions of this Agresment shall nol acquire any right
whatsoaver underitas e third-party baneficiary or other condition by virtue of this Agreement.

A nan-fulfiliment of the terms and conditdons agreed for a transfor shall be deamed as a material
non-fuifilimant which shalf give the other Party the right to suspend or terminata this Agraement
immadiately, withoul limitation, regardiass the damages resulling from its actions.

Data Protection. Each Party will strictly comply with the applicable laws and reguiations
regarding telecommunications services and date privacy. To tha extent that a Parly processes tha
data of the other Party, the Party processing the data shail:

(a) only process the data in accordance with the instructions of tha other Party; and

(b} teke appropriate technical and organizational measures against unauthofized or untawful
precessing of dats and against accidental loss, destruction or damsge of the same.
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17.10. Survival of Obligations

The rights and obligations of the Parties which by thelr nature remaln valid after a termination,
suspension, cancellation or expiry of this Agraement shall survive the termination, suspension,
cancellation or expiry of this Agreement,

1711 Forecasts

17.11.1 A Party may request that the other Party provide written non-binding traffic forecasts to ensure
that the Parlies are able o provide adequate dimensioning of the telecommunications facilities
hetween the Parties and with its interconnection pariners.

17.11.2 The Parties shall not ba under any obligation to provide the Sarvices with respect to traffic
recelved from the other Party’s network which:

17.11.2.1 exceeds to a maleriat extent the velume of taffic spacified in the forecast provided by the
othar Party In respect of the pariod to which the forecast relates:

17.11.2.2 ia materially differant from tha profile of the traffic specifiad in the forecast provided by the
other Party in respect of thu period to which the forecast relatos;

17.91.2.3 in the absence uf a forecast for the relavant periad, it exceeds to a malerial extent the
volume of rraffic received from the cther Party's network during the preceding thrae
month period; or

17.11.2.4in the absence of a forecast for the relevant period, i§ is malerially different fram the
profile recoived during tha preceding three monlth pariad from the other Party's network.

17.12 Separate Entity

ETECSA shall not be held, or desmed, respansibla or [lable for the acts, omissions, obligations or debts
of, or claims or judgments against, the Republic of Cuba or any enlities, instilutions and agencies
controlled or owned by or affiliated with the Republic of Cuba as well as other enlities incorporaled under
the Cuban law, Neither the Republic of Cuba nor its controflad, owned or affiiated agencies, institutions
or entities are to be or shall ba held accountsble for acts, omissions, abligations, or debls of, or clalms or
judgments against, ETECSA.

No act or omlisslon by the Republic of Cuba or its controlled, owned or affilated agencies, institutions or
entities shall be used as, or deemed 1o be, a basis for estopyel or similar lagal doctrines against ETECSA

B its reprasentatives or controlled, owned or affiisted institutions and enlities, nor shall any act or

omlsmpn by ETECSA be used as, or deemed to be, a basis for a estoppal or simitar legal doclrines
against the Republic of Cuba or its confrolled, owned or affijated agencies, institutions or entities.

17.13. Differences with Other Agreameants/Entire Agruement

Any differences betwean the provisions of this Agreement and any other agreement betwoen the Parties
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shall not be considered in the interpretation of this Agresment. This Agreement, including any Annexes
attached heralo, sets forth the entire agreament and understanding of the Partlas hereto and supersedes
end merges any end all prior proposals, negaliations, representations, agreements, arrangements or
understandings, both aral and written, relating to the subject matter hereof

17.14 Anti-Bribery

Each Party heraby represonts, warranis, covenants and agroas that It has not, and will not, under any
clrcumstences, and at all relevant tmes, make, or cause or authorlze any third party acting on its behelf
to make, directly or indirectly, any prohibited bribes, offers, promises ar payments of money, or anything
of value, lo-any govemnmment-official (including, bul not limited o, govemment officals, govemment!
employses, any polltical party or political parly official, any candidale for poiitical office, or any parson
otherwise acling in an official capacity) subjact to the appiicable laws (Including, but not limited to any of
the local anti-bribery laws) or any third person for the purpose of influencing 2 govermmen! official such
party’s acts or decisions or In order to obtain or retain business or secure an unfalr business advantage
for either Verizon or ETECSA, in performing Its dutles and obligations under this Agreement. The non-
breachlng Party may, upon written Natice bo the breaching Party, inmediately terminats this Agreement
or suspend Service(s} under this Agresament if the non-breaching Party reasonably suspects that the
ather Party has violated or breached the obligations of the foregoing sentonce. Both Verizon and
ETECSA expressly agree that this Agreement Is the resull of arms-length negotiations, and that neither
Party has entared into this Agreement with a cormupt motive to obtain or retain business or to secure an
unfalr business adventage. Both Partios hereby warant and undsriake that thay shal, a1 all mataral
times, keap and maiain accurate and up to date accounting records to ensure that all transactions
relating to this Agresment are sufficiently documented. This Clause 17.14 s a matarial term.

17.15 No Speclal Concessions

Verlzen rapresents and warrants that it wilt not agree o accept speclal concessions directly or indirecty
from ETECSA with respect to any U.S. International route the extent, if any, that Verizon is prohibited
by 47 C.F.R, § 63.14 of the FCC regulations from its daing so.

18 Taxes

18,1 Verizon, not ETECSA, shall be responsible for the payment in full of any U.S. taxes (inclhuding
federal, slate and local taxes) invoiced or owed in connection with or arising out of this
Agreement and the Services, including, without limitation, taxes imposed upon either Party.
ETECSA shall not be obligated to reimburse Verizon for any such payment, in whole or in pan,

18.2~. ETECSA, not Verizon, shall be responsible for the payment in full of any Cuban taxes {inclucing
national, provincial and municipal) owed in connection with or ansing oul of this Agreement ond
the Services, including, without imitation, taxes imposed upon either Party, Verizon shall not be
ohligated to relmburse ETECSA for any such payment, in whole or in part.
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18.3  Notwithstanding anything in this Agreement io the conlrary, including, without hmitation,
Clause 7.1 and Clause 15 (Force Mejeure), ETECSA shall bo entited to terminate this
Agraement upon thirty {30) calendar days written Notice in the avent that the Varlzon fails to or is
preventad by law or otherwisa from parforming its obligations under this Clause 18, and Verizan
shall be entitled o terminate this Agreement upon thirty (30} calendar days written Notice In tho
ovent that ETECSA falls to or Is prevented by law or otherwise from performing Its obligstions
under this Clause 18. This Clause 18 Is a material tarm.

IN WITNESS WHEREOF, the Parties hereto have entrusted their duly autharized officials with the
exaculion of this Agreement in four criglnals, two erigingls in English language and two originals in
Spanish language, all with the same lega! forca, on thi /" day of February, 2018

For ETECSA ) H . For Verizon
b7 Dacbinod
7] P,

Eng. Vivian Igleslas Barroso Malissa Hefley
Maln Diractor Senior Manager of Product Markoting and
intarnational Searvices Contract Menzgement
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ANNEX A
INTERNATIONAL TELEPHONE SERVICE

The Services (o be rendered o the Pasties between tha United States and Cuba are the following:

1. Voice Services:

Automatic International Diract Dialing (IDD)

Samiautomatic: Person to Person

{Only From Cuba) Telophone to Telaphone |
— - — J

2, Pariod of Sarvices:

The Parties will use commercially reasonable efforts to provide these Servicas on a twenty four (24)
hours per day, seven (7) days 3 waak basis. For purpasas of this Annex A end Annex B to this
Agreement, Unfled Stales means all the states of the United States of America, the District of
Columbia, the Commonwealth of Puerto Rico and any other Commonweaith of the United States, and
any temltary ar possession of the United States.

3. Rates relating to Incoming Traffic to Cubs and Incomling Traffic to the U.S.

3.1

3.2

.21

.22

The incoming traffic from the United Sistes 1o Cuba will bs mted at USD 0.60 per minute and
cails are billed in one (1) second increments with minimum catl duration of one (1) second,

Tha incoming traffic from Cuba o the United States (except for toll frae servicas. which are nol
within the scope of this Agraement) will be rsled at USD 0.15 per minute. Cails are billed In
one (1) second Increments with minimum call duration of one (1) second.

The Partes agree and acknowledge that (A) the rate for the incoming traffic 1o Cubs({D.60 USD
per minute} applios during the thrae years following the Effective Date of this Agreement and
(B) it represents a significant reduction with respecl to 0.84 USD per minuta. This rate will remain
in effect at least for three (3} years staring from the Effective Date of this Agreemant, unless
otherwise agraed to by the Parties.

(A} H ETECSA entars into an agreement providing a lower rate than 0.60 USD per minule to any
other Unites States carrier for incoming traffic from the United States fo Cuba Verizon may.
(i) terminate this Agreement or suspend Services under this Agreement immediately upon Nolce
to EVECSA: or (li) propose to ETECSA that ETECSA and Verizon enter into negotiations to
amend this Agreement ETECSA shall nol ba under any obligation o accept a proposal by
Verizon to enler into any such negotiations. On receipt by ETECSA of Notice givan by Verlzon,
Verizon may suspend Services under this Agragment pending the ouicome of any such
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negotiation. ETECSA may terminate this Agreement in the avent thal Verizon suspends Senvicas
pursuant to this Arficle 3.2,2

{B) if ETECSA enters into an agreement with any other Unites Stales carrier that pravides a lower
rate than 0.15 USD per minute for incoming traffic to the United States from Cuba, ETECSA may;
(1) termmate this Agreement or suspend Services under this Agreement immediately upon Notico
ta Varizon: or (I} propose to Varizon that ETECSA and Verizon enter into negotations to amend
this Agreemant Verizon shal not be under any obligation to accept o proposal by EVECSA fo
entsr inlo any such negotiations. On receipt by Verlzon of Nolice given by ETECSA, ETECSA
may suspend Services under_this_Agreement pending the outcome of any such negotiation.
Verizon may terminata this Agreement in the event that ETECSA suspends Services pursuant fo
this Articie 3.2.2. This Clause 3.2.2 Is a material ferm.

323 Notwithstanding any other provision of this Agreament o the contrary, each Party, in ks
discretion, may terminate this Agreement upon thirty (30) calendar days written Notice in the
event of any action of a governmantal authority that pravenls: (i) Verizon from paying said rate for
incoming traffic to Cuba or charging said rate for Incoming traffic from Cuba to the United States
for three (3} years from the Effective Dats: or {il) ETECSA from paying sald rate for Ineoming
traffic from Cuba to tha Unitad States or charmging said rate for incoming traffic to Cuba for three
{3) years from the Effective Date,

4. The Parties agree that all charges and invoices will be based on the tima recorded by the facilitiss of
the Party providing the Service. This §me will ba as folows: by Verizon in Greenwich Mean Tims
{"GMT"), and by ETEGSA In GMT-5. The Parfies further sgree that the Party receiving the providing
Party's charges or invoice(s) shall be responsible for convarting the time zone used by the providing
Party, as applicable, for validation or recanciliation purposas.

5. The Parties have no obligation to continue the Sarvices beyond the expiration of three years from the
Effective Date of this Agreemant. In the event that the Parties mubually wish o continue the Services
beyond said date, they will, no latar than thirty (30) calendar days prior to the expiration of three years
from the Effective Dats of this Agreemant, and periodically thereafter, review the appilicable rates with
the goal of reaching a commercially negotiated reduction in such rates, teking Inlo consideration the
increase of the volume of traffic and its trands, any improvement in the efficiency and quality of the
Services, the benefit received by final customers {percapbion rate) from the Effective Date of this
Agresmant, as well as tha gencral behavior of tha costs, and may sign, as they deem appropriate,
relevant addendums setting such reduced rates. Natwithstanding any other provision of this
Agreement to the contrary, the sole and exclusive right and remody with respect to any breach of this
Clause § is for the Party claiming a breach 19 terminate this Agraement upon thirty (30) calendar days
written Notice, or not renew or extend the Agreemenl upon its expiration,
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Glven In four originals, two origirals in English language and two originals in Spanish language, all
with the sema legal force on m|£%ay of Fabruary, 2016.

For ETECSA For Varizon

GteelS il / LY,
A
L ’)?&éma//?[éﬁ?
7
/
Eng. Vivian Iglaslas éarrnso Molissa Hefley
Main Diractor

Senlor Manager of Praduct Markating and

international Services Contract Mansgement
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ANNEX B
INTERNATIONAL ENHANCED TRANSIT SERVICES

With respect to Verizon's provision of Enhanced Transtt Service fo ETECSA, the Parties hareby agrea as

folows:

1. Enhenced Transit Service

11 Verizon will provide ETECSA with the opportunity to send inlemational swilched voice traffic 1o
Verizen for termination outside the U.S. by means of the intarconnection facilities established
batween the Partias under this Agreemant in retum for a per-minute rate (“Enhanced Transit" also a
“Service"). The chosen.destinations, as wail as-the-hitial per-minuta rate applied-to them shall be
Hsted and sent by Verizon b ETECSA (via e-mall or some other alectronic form) cnce this
Agreement Is fully exacuted. Hereinafter the tisting will be raferred o as “A-Z List”

1.2 Rates sre shown In tarms of full minutes and calis are billed in one (1) second increments afer the

initlal ena (1) second call duration with the excaption of: (a) calls to Mexico which ara billed in shxty
{60) second Increments with a minimum call duration of sixty (60) seconds; and {b) calls to Gambtin
which are billed in ane (1) second Incraments with a minimum call duration of sixty {60) seconds
Avallability of Services is dependent upon the avallability of facilitas. Verizon may offer, in ity sola
discretion, rales decreases at any time upon wittan or electronic Notice; any such dezrease shall
be effective immedialely unless otherwise statad in the Notice. Verizon reserves the night to
increase its rates and change destination codes at any tme upon fiva {5} days prior written or
electrenic Notice. For purposes of this Annex B, emat shall be a vald method of “wrilten Notice™,
Notico of ratefcode changes shall be sent via emall to the emall address designalad by ETECSA in
a separate writing, which Verizon shall kesp confidential under Clause 8 and ghall not fle same
with any govemmental authority without ETECSA's prior written cansent, Such consent shall not be
unreasonably delayed, withheld or conditioned; provided, however, thet it is understood that it is not
unreasonable for a Parly to condition consent upon a Party pursuing and exhausting avaitable
administrative procedures to refieve g Party from any obligation to file such writing or to have the
writing maintalned as confidential and not available 1o third-parties by the governmental authority
Upon receipt of a Notice regarding an Increase of rates or a change in codes, ETECSA shali
acknowledge receipt of the rate andfor code change Notice by providing email confirmaticn of
recelpt of tha Notice 1o the emall address designaled by Verizon in a separate writing, which
ETECSA shall keep confidential under Clause 8 and shalt not file same with any govemmental
authority without Verlzan's prior written consant ("Confirmation™). Such consent shall nol be
\inraasonably delayed, withheld or conditioned; providad, however, that it is understood that it Is not
unrgasonabla for @ Party to condition consent upon a Party pursumg and exhsusting available
adminlstrative procadures o relieva a Party from any obligation to fde such writng or to have the
writing maintained as confidential and not avaitabls to third-parties by the govarnmenta! authority. if
ETECSA fails to submit such Confirmalion in accordance with the terms of this paragraph, Verizon
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resarves the right o suspend or terminate Servicas. ETECSA's continued use of the Services,
regardloss of whaether or not a Confirmation is sent, shail constitule an acceptance of the changed
rates and/ar codes and agreement to pay all applicabla chargas. All Confirnations shall he sent lo
the emall address from which ETECSA received the rates from Verizon,

1.3 These rates will bs confidential and thoy shall not ba disclosed to third parties. These rales shall not
be filed by either Party with any governmentsl authority withou! the other Party’s prior written
consent, which consent shall not be unreasonably withheld. The Parties agree that all charges and
invoices will be based on the time recorded by Verizon's facillties. This tme will be in Greanwich
Mean Tima (*GMT"), and ETECSA shall ba respopsible for converting from GMT . as.applicable, for
validation or recondliation purposes,

1.4 For adding new destinations at the A-Z List, ETECSA will request Varizan andfor Verizon will
request ETECSA the apening of the routes, and both Parties shall report to each other on the
volumaes to be sent to the naw destinalions (this Information |5 just for guidancs so, It does nat
invalva valume commitment for Verlzon or ETECSA). The praposals wilt ba establlshed as soon as
Bgreed by the Partiss and there shall be time enough for being able to cary out the required routing
changes by the Partles,

2. Billing and Paymant.

2.1 Every month Varizon shall send ETECSA an Invoice regarding the allocsted Enhanced Transit
traffic recelved pursuant to this Annex B.

22 The invoica shall set forth the rate per minuts to apply, destination country, taffic per minule and
the amount dus.

2.3  Such Inveice shall be Issusd within ten (10} calendar days following the last calendar day of each
month.

24  The payment of the invoice shall ba included in the cofresponding monthly settfemeant statement of
the bllateral telephone traffic pursuant lo Clausa 11 of this Agreemant.

25 Disputes of Invoices shall be amanged under the procedures already set betwean the Parties to
sellio disagreements in respect of the monthly staterments of terminal traffic as set by Clauss 14 of

this Agreement.
Given in four originals, two origi Is in English language and two ofiginals in Spanish language, all with
the same legal force, on thi Y of February, 2016,
For ETECSA & - . _ For Verizon . "
Skt /
= ’)de/_/mg
/ 4
Eng. Vivian lgloslas Barroso Melissa Hofley
Main Biractor Senjor Menager of Product Markoting and
international Services Contract Managemont
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ANNEX C
INTERCONNECTION
Capacities: F
ann SR

S A

L R —
Interconnection E
cosi{s):

Given In four originals, two nrlglna!%'; English language and two originals in Spanish languaga, all

with the same lagal force, on this-£. Hay of February, 2018,
For ETECSA For Varizon
e !
}
Srebi=t B ]
VTT= VY Lepad L
/ v
Eng. Vivian Igtesias Barroso Meilssa Heflay
Main Diractor Senlor Manager of Product Marketing and
International Services Contract Management
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